POTENTIALLY HAZARDOUS SITUATION
THAT COULD RESULT IN DEATH OR

SERIOUS INJURY.
Alert No.: SAF01117 Date: November 01, 2011

Title: Wireless Remote — Unintended response to function selection

Product Series /Model: Any cranes equipped with KarTech wireless remote
control system with Maintainer P/N 011163. The
transmitter part number is 3B0722B

Summary: Maintainer has received reports from 3 customers that while operating their
crane with wireless remote control, the crane movement was in the opposite direction of
function that was selected on the transmitter THIS FAILURE COULD RESULT IN
DEATH OR SERIOUS INJURY TO PERSONNEL OR DAMAGE TO EQUIPMENT.

Action: Immediately identify the part number of the wireless transmitter on your
crane. If the transmitter part number matches the number indicated above, stop using
the transmitter until it is repaired as shown in the instructions accompanying this Safety
Alert.

Procedure:

1. If the part number of the transmitter matches the number identified above, use
the procedure provided with this Safety Alert to repair the transmitter.

2. Repair the transmitter using the instructions and procedure provided

3. The estimated time to complete the transmitter repair is 10 minutes. Maintainer
Corporation will reimburse the cost of the repair in the amount of $20.00.

4. After making the repair, complete and return the Labor Claim Form included with
this mailing.

5. Payment for the wireless transmitter repair will be made upon receipt of a signed
Labor Claim Form confirming that the required work has been successfully
completed.

Contact: Doug Schrader, Customer Service
1-800-831-8588 or
dschrader@maintainer.com
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